CRM integration

In order to user the integration it is needed to copy the following dlls to web site bin folder:
CrmIntegration.dll
Microsoft.Crm.Sdk.Proxy.dll
Microsoft.Xrm.Sdk.dll

And have configured the CRM web service with the url like that:
https://your.crm4.dynamics.com/XRMServices/2011/Organization.svc
with some user that can query that service, his credentials(user name and password) will be used in the scheduled task settings.
1. CRM Users import to Dynamicweb
1.1 Create Data integration job to import users from xml to Dynamicweb
Start creating a new Data integration job with XML provider as a source:
[image: ]
Note: CRM.xml selected here should empty xml file like that:
<?xml version="1.0" encoding="utf-8"?>
<tables ExportIsDone="true">
  <table tableName="AccessUser">    
  </table>
</tables>

Select User provider as a destination:
[image: ]
Destination group is a Dynamicweb user group where newly imported CRM users will reside.
Create the job with “Automatic mapping”



1.2 Setup the scheduled task for import CRM users
Go to Settings->Integration->Integration Framework Batch and create a new scheduled task
with CRM AddIn type:
[image: ]
Crm_web_service_url: is the CRM web service url
User name/password: the CRM user that can query the CRM service
Domain: The Domain part should be empty if you are using live web crm, if you are using some local network Crm then you need to fill the Domain field
Contact columns: comma separated list of columns from “contact” entity in CRM that will be extracted on the querying users data from the CRM service. Here is ours used list:

contactid,donotbulkemail,ownerid,parentcustomerid,new_developercommunityaccess,emailaddress1,firstname,lastname,new_username,new_password,jobtitle,modifiedon,address1_country,address1_city,address1_postalcode,address1_telephone1,new_contentandmarketingimplementer,new_datecontentandmarketingimplementation,new_ecommerceandmarketingimplementation,new_dateecommerceandmarketingimplementation,new_contentmarketingandecommercedeveloper,new_datecontentmarketingandecommercedeveloper,new_implementingintegrations,new_dateimplementingintegrations,new_certifieddynamicwebprofessional,new_vipcontactmail,new_professionaluserexpire,statecode,new_allowpamnewsletter,new_dwemployee,new_email_address_valid,new_mvp

User import activity: should be the Data integration job created on the step 1.1 before
Destination group: Dynamicweb user group where imported users will reside

Run your scheduled task the first time – it will probably fail as the auto mapping will not work with different names in CRM/Dynamicweb systems, so you will need to edit the Data integration job from 1.1:
uncheck “Use automatic mapping” and force it to the manual mapping and set it like that:
[image: ][image: ]
And save and close the job and try to run the scheduled task again – it should now import the users.
For the errors you could look to the log folders:
Files/System/Log/Data integration
Files/System/Log/Scheduled tasks


1.3 User custom fields creation for the additional information import
In the c:\dynamicweb\dynamicweb9\integrations\crmintegration\crmintegration\helpers\xmlformatter.cs
class there is a method AddCustomFieldsNode
that creates a bunch of custom fields in the import xml and they will be automatically created in Dynamciweb once the scheduled task is run.

Extending user columns to be retrieved from the CRM
1) Add desired columns system names to the Scheduled task “Contact columns” list
2) Open the data integration job from Step 1.1 and edit the xml from some xml file editor:
Add the needed columns to the Source->Schema->Table->Columns section:
<column type="Dynamicweb.DataIntegration.Integration.Column">
<name>contactcolumnname</name>
       <type>System.String</type>
       <isNew>False</isNew>
       <isPrimaryKey>False</isPrimaryKey>
</column>
…..
And save the xml
3) Open the job in the Data Integration and add the needed mappings from Source to Destination
[bookmark: _GoBack](from newly added Crm columns to the AccessUser columns) and save the job

1.4 Export Dynamicweb CRM users changes back to the CRM
File: c:\dynamicweb\dynamicweb9\integrations\crmintegration\crmintegration\notificationsubscribers\usersaved.cs
Once the user is saved in Dynamicweb if some of his columns were changed in Dynamicweb so they do not match his CRM values – the uses is updated in CRM.
The Dynamicweb fields and appropriateCRM fiels are self-described in 
c:\dynamicweb\dynamicweb9\integrations\crmintegration\crmintegration\notificationsubscribers\usersaved.cs 


2. Email Marketing information export to CRM

This allows you to import Email Marketing emails to CRM. They will be created as 
new_activitiesfromemailmarketing (CRM entity type) activities, so you could change it to your supported activities type. You will also need to check you CRM entity columns and hardcoded columns in source code.

Not all sent emails from Dynamciweb Email Marketing will be exported but only those that:
the Dynamicweb page links were clicked by the opener of the received email and
AccessUserExternalID field is filled which means that the opener of the link is a Dynamicweb user with External ID (which was imported from CRM)

Once the same emails are exported to CRM they are not added again but gets updated, this is done by checking the new_dwkey column which is served as CRM activity identifier.

2.1 Create the Data integration job with CRM provider as a source and XML provider as a destination:

CRM provider as a source:
[image: ]
You can have your own settings (on the image above)

XML provider as a destination:
[image: ]
Mappings:
[image: ]

2.2 Setup scheduled task to export Email Marketing emails to CRM
Go to Settings->Integration->Integration Framework Batch and create a new scheduled task
with CRM AddIn type:
[image: ]
Check Export emails to CRM and select the job in the Export email information activity created at step 2.1.
Run your scheduled task.
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