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Dynamicweb CMS Headless CMS eCommerce PIM Suite

Cloud Price/Month, EUR 200 425 950 1,375 1,875

CMS V V V V V

Marketing V V V V V

Swift Storefront V V V V

Staging environment V V V V

Headless API V V V V

eCommerce V V

PIM V V 

Service Level / Uptime Yes / 99.5% Yes / 99.5% Yes / 99.5% Yes / 99.5% Yes / 99.5%

Pricing, EUR

Pricing for companies with revenue less than EUR 300 Mill.
All prices are listed pr. month and excl. VAT



Pricing, EUR

SKUs

5,000
25,000
100,000
More

Included
425
625
Request

Language 
(PIM/eCommerce)

1
3
5
10
More

Included
425
625
825
Request

Email Subscribers 
Marketing

1.000 
5.000 
10.000 
25.000 
50.000
More 

Included
65
95
185
315
Request

Other

Cloud data 100 GB
Cloud data 500 GB
Additional eCommerce Shop
Swift Digital Asset Portal

Included 
150
200
375

Channels 
PIM

5
10
25
More

Included
425
625
Request

Connectors

Business Central, Batch
Business Central Batch/Live
Dynamics F&O
Dynamics AX
Dynamics NAV
IceCat
Channable
Google Translate (Only PIM)

140
375
715
Included
Included
140
140
Included

CMS

Websites
Pages
Languages
Users
Domains

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Pricing for companies with revenue less than EUR 300 Mill.
All prices are listed pr. month and excl. VAT



Pricing terms

Dynamicweb 10



Pricing definitions and terms

Subscription
The subscription grants the right to use the software in accordance with 
the DynamicWeb license terms and with the usage according to 
subscription plan. The license is granted to one company entity and may 
be used by the company and any member of its group of companies. All 
plans are delivered as Cloud Subscriptions. 

The monthly subscription fee is billed annually in advance. Payment of the 
monthly subscription fee for 12-months gives a 12-month valid license in 
accordance with the license terms and the right to maintenance, updates, 
new software versions and hotfixes in accordance with the service level.

Service level and uptime
As part of the subscription customers can access support from 
DynamicWeb Service Desk with a given service level. Access to support is 
submitted by the DynamicWeb Implementation Partner and prioritized 
based on business impact with the respect to the service level. Service 
level and support policies is available at www.dynamicweb.com/terms

Friendly usage and traffic principles:
For all plans DynamicWeb offer unlimited usage with no limitation on users, 
editors, domains, websites and channels, except listed in the overview of 
the different plans. All plans offer unlimited site traffic with a well build 
DynamicWeb application, which will apply for most customers. If 
customers have abnormal traffic patterns or architectural challenges, 
DynamicWeb may at its sole discretion contact the customer to resolve or 
charge additional fees.

eCommerce Shop
One ecommerce shop is included in the subscription and additional 
ecommerce shops can be purchased. One ecommerce shop can be used 
on several websites and can support different language versions, 
currencies, and different countries. Scenarios where you need an 
additional ecommerce shop typically apply if you want to create separate 
B2C and B2B shops or have multiple brand shops or run several 
companies within the same instance of DynamicWeb.

http://www.dynamicweb.com/terms


Pricing definitions and terms

SKU (Stock Keeping Units = Products)
SKUs are the number of products (including variants) you can handle in a 
given version of DynamicWeb. The number correspond to the records 
created in the Dynamicweb database in total. An example: If you have 
purchased 2 ecommerce shops and have 4,000 SKUs in each, your total 
SKUs will be 8,000. If you have 1,000 products in 5 variants, this will be 
calculated as 5,000 SKUs.

Languages (PIM + eCommerce)
Reflect the number of languages you can create in PIM and eCommerce. If 
you have created German and English, this will count as 2 languages. 
However, since Dynamicweb CMS don’t have limitations on number of 
Websites, the German PIM and eCommerce language can be published on 
multiple websites allowing you to share the German language on a Swiss, 
German and Austrian website. 

Cloud data 
Cloud data reflects the total allocated diskspace to your solution in 
gigabytes, GB.

Email Marketing Subscribers
One subscriber is defined as an individual who is marked with "email 
allowed" in the user database in DynamicWeb. The monthly fee allow you 
to send an unlimited number of emails pr. month. If you connect to an 
external database with your subscribers, you still need the subscription 
based on the number of subscribers.

Staging and Development Licenses
You are allowed to create one or more copies of Dynamicweb to create a 
Development Environment, without additional subscription cost. 
Dynamicweb recommend creating a best practise setup with Development 
environment -> Staging environment -> Production environment which is 
included in most subscriptions named as "Staging environment".

Changes
Prices are subject to change and Dynamicweb may release updated 
pricelists on its website with effect 30 days after release or any later date 
stipulated in the pricelist. 

Other
Prices listed in the pricelist are exclusive of any applicable value added or 
any other applicable sales taxes.




